
Available here

Download the App then register your details 
and login to the First Responder App.

If you have opted to become a First Responder you will 
need to change the First Responder Status to ‘On’ to 
receive any notifications. 

On this page you can access a number of features 
including First Aid Guides and Special Offers and Tips. 
These are also available if you have chosen to not 
become a First Responder.

When you are within 500m of an incident 
you will receive a pop-up notification. 
From this you can either dismiss the 
incident or access more information 
about the incident.

If you push the More Info button you will 
see a brief description of the incident and 
a location of where the incident is. You 
also have the ability to Dismiss or Accept 
and then attend the incident.

You will receive a pop-up message once 
the incident has been resolved.

If you have attended the incident we 
encourage you to provide feedback.


